Town Communications

SurveyMonkey

Q14 Why did you answer that way?
Answered: 413

Skipped: 136

#

RESPONSES

DATE

1

I don’t view many communications nor have I felt the need.

5/13/2018 6:48 AM

2

Many items are only posted right before a Township Mtg.

5/12/2018 9:17 AM

3

I’m sure if I received emails from town, they’d be informative. Currently receiving info. Via friend
emsils

5/12/2018 8:53 AM

4

?

5/12/2018 8:49 AM

5

Still, so many of the actions by the Committee seem to come as a surprise, even though I've
gotten much more engaged over the last 10 years.

5/12/2018 8:12 AM

6

Amalia Duarte has been a refreshing communicator. Her informational emails have been an
excellent way to stay informed about MT. Unfortunately, she is the first & lone committee member
who does this.

5/12/2018 5:15 AM

7

The only source I have used to receive Info is the website which is basically adequate for the
information I have been interested in

5/12/2018 2:47 AM

8

It's my truth.

5/11/2018 11:49 PM

9

Somewhat satisfied - unresponsive to my emails

5/11/2018 11:33 PM

10

Very random communications.

5/11/2018 10:36 PM

11

Much more transparency is needed.

5/11/2018 7:19 PM

12

overall seems adequate

5/11/2018 6:06 PM

13

it's ok

5/11/2018 9:03 AM

14

Communication did not seem to be a priority. It has seemed that the town wanted to hide as much
as possible. I hope this is changing.

5/11/2018 7:27 AM

15

I wish it was better but I feel like I do know what is going on.

5/10/2018 6:51 PM

16

find the information I need

5/10/2018 11:54 AM

17

Great people

5/9/2018 5:34 PM

18

thats how I feel

5/8/2018 9:04 PM

19

I find it easy to find any information that I need regarding Mendham township

5/8/2018 8:54 PM

20

I get a moderate amount of information, but feel that I need to look to find it.

5/8/2018 10:26 AM

21

Don't get many

5/7/2018 6:05 AM

22

information from website is satisfactory

5/6/2018 10:16 PM

23

I feel we could receive more communication than we do

5/5/2018 10:00 PM

24

Don’t really follow too much

5/5/2018 1:44 PM

25

With the addition of the Facebook site the information has been more timely. Coverage of the large
power outage was excellent.

5/4/2018 11:22 PM

26

I know what’s going on in town most of the time

5/4/2018 5:10 PM

27

It’s ok

5/4/2018 4:20 PM

28

I think the website could be improved

5/4/2018 4:00 PM

29

I think it could do a better job of giving us information we didn't think of going after, like local
events and news.

5/4/2018 3:41 PM

30

I don't feel we receive much info unless we go out and see it (via website, Facebook, etc.)

5/4/2018 11:13 AM
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31

not very detailed

5/4/2018 8:48 AM

32

I’m satisfied with communications

5/4/2018 6:32 AM

33

Far far too many during last storm

5/4/2018 6:09 AM

34

No strong position

5/3/2018 9:59 PM

35

insufficient number of email communications of substance

5/3/2018 4:52 PM

36

Need to seek info. No emails. No Bulletins.

5/3/2018 3:37 PM

37

Because that is how I feel.

5/3/2018 2:33 PM

38

I get info on facebook. That is enough.

5/3/2018 11:17 AM

39

No strong opinion

5/3/2018 10:38 AM

40

I feel I am adequately informed

5/2/2018 9:49 PM

41

Communications is ok

5/2/2018 4:10 PM

42

I don’t really go,out of my way to find out thingf

5/2/2018 6:37 AM

43

Just how I feel in response to question

5/2/2018 2:48 AM

44

It’s okay

5/1/2018 9:58 PM

45

I feel like I have enough information

5/1/2018 7:09 PM

46

Important info from reliable source.

5/1/2018 1:17 PM

47

Because information is usually put out but never given an update or timetable on when they're
actually going to happen, ie, Spring/Fall clean up and when they're going to be on your street.

5/1/2018 11:43 AM

48

Seems to be inconsistent

5/1/2018 11:20 AM

49

N/A

5/1/2018 9:43 AM

50

I view the town website as what should be a source of truth but I don't always trust that it's up to
date.

4/30/2018 11:42 PM

51

I feel that information is sent on many topics via email, Mendham TV, web site and newspaper
articles and these methods of communication keep me informed. if I need additional information, I
call.

4/30/2018 11:29 PM

52

pleased with information flow

4/30/2018 10:37 PM

53

Do not know what to measure against

4/30/2018 9:49 PM

54

Because I am

4/30/2018 8:24 PM

55

because i am

4/30/2018 8:21 PM

56

Stepped up with the recent March storms, that was good.

4/30/2018 7:15 PM

57

I have not needed any further information than what I can either find on the site, call for, or have
received in email.

4/30/2018 6:56 PM

58

I feel I get information on a timely basis

4/30/2018 6:46 PM

59

Information is available. You just need to ask

4/30/2018 6:36 PM

60

I don't receive official communications

4/30/2018 6:06 PM

61

The communications are fine

4/30/2018 6:05 PM

62

Communications are not focused, and thus I do not have the time to sort through them.

4/30/2018 4:49 PM

63

It would be good to make it easier for the community to post events and see events happening in
the township.

4/30/2018 3:26 PM

64

It'd be great if an email went out the day before recycling so I didn't need to find out for myself!

4/30/2018 3:21 PM

65

I am satisfied

4/30/2018 3:03 PM

66

Not much unless you watch the meetings

4/30/2018 2:51 PM

67

I receive emails about events and reminders

4/30/2018 2:28 PM
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68

You have to hunt and dig for some information. And when found, the information is not clear and
concise.

4/30/2018 1:20 PM

69

Could be better at communicating twp happenings.

4/30/2018 1:19 PM

70

not always clear like when brush pickup will happen. Not always clear who to talk to about various
questions and hard to reach them as most don't answer phone and are slow to respond

4/30/2018 1:12 PM

71

Committee could communicate better. Used to get Township newsletter to keep us informed. Was
very useful

4/30/2018 1:09 PM

72

I get more info from residents posting on unofficial sites faster

4/30/2018 1:01 PM

73

Communications are sufficient for my needs.

4/30/2018 12:30 PM

74

I believe I am kept informed of important issues and emergencies.

4/30/2018 12:25 PM

75

Most emails pertain to the meeting times but do it contain information regarding status of town or
any news pertinent new sounds. Often times I feel ‘news’ is learned Thru rumors on Facebook that
may or may not be true.

4/30/2018 12:05 PM

76

Mostly fine

4/30/2018 12:05 PM

77

Because I am satisfied

4/30/2018 11:51 AM

78

It’s fine

4/30/2018 11:43 AM

79

Once I learned how to sign up to receive email notifications they were very helpful

4/30/2018 11:37 AM

80

because

4/30/2018 11:37 AM

81

Facebook and text message allow me to stay informed without receiving several emails. Would like
to reduce my overall number of emails received.

4/30/2018 11:33 AM

82

not many communications received in past 22 years

4/30/2018 11:33 AM

83

I receive info from social media and Nextdoor

4/30/2018 11:33 AM

84

because I am

4/30/2018 11:30 AM

85

Well....I had to pick something.

4/30/2018 11:30 AM

86

no communication

4/30/2018 11:28 AM

87

I generally receive everything that I need

4/30/2018 11:27 AM

88

I think the weekly emails are good. I also think the site should be updated so I can find all updated
content in one place

4/30/2018 11:25 AM

89

Not consistent

4/30/2018 11:22 AM

90

I receive useful information.

4/30/2018 11:14 AM

91

emails work for me

4/30/2018 11:14 AM

92

Clear communication.

4/30/2018 11:14 AM

93

I really have not been contacted by the Township to answer this either way, but residents should
know more information about the area they reside in

4/29/2018 4:45 PM

94

it's okay

4/29/2018 2:34 PM

95

I get e-mails

4/29/2018 1:35 PM

96

Could be improved. If ordinances are being changed, how about sending that out specifically and
what it means, instead of digging thru twp committee notes to find it and then trying to figure out
what it really means

4/29/2018 8:34 AM

97

I do not really receive much communication

4/28/2018 7:15 PM

98

I would like more proactive communications from Township officials, including volunteer
opportunities.

4/28/2018 4:21 PM

99

Township committee should communicate everything that is going on to all residents.

4/28/2018 4:09 PM

100

I enjoy Amelia’s emails

4/28/2018 4:30 AM

101

When I need to find out information, i call or stop by

4/27/2018 6:12 PM
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102

With the website and emails I get all the information I need

4/27/2018 4:57 AM

103

So far, I am getting the info I need when I need it.

4/26/2018 11:43 PM

104

don't know

4/26/2018 8:54 PM

105

Way too many emails - never honor unsubscribe requests. Had to send to junk mail

4/26/2018 8:47 PM

106

I feel like I'm in the dark on a lot of issues.

4/26/2018 12:49 PM

107

no comment

4/26/2018 10:37 AM

108

again, because of lack of attention on my part, more so. grateful for this survey, and also for
amalia's efforts to create wider paths of communication

4/26/2018 10:24 AM

109

Basic communication

4/25/2018 11:44 PM

110

Could be better, could be worse

4/25/2018 9:10 PM

111

I feel that I have a good understanding of what is going on in Mendham Township and if I need
more information I believe that there are resources available.

4/25/2018 8:26 PM

112

I think I get all needed information

4/25/2018 7:25 PM

113

Generally, I hear about major events and decisions.

4/25/2018 5:13 PM

114

because im satisfied

4/25/2018 4:29 PM

115

Because I am satisfied..but would like more in-depth information..

4/25/2018 4:22 PM

116

do not receive communications currently

4/25/2018 4:18 PM

117

I feel the website could be more user-friendly.

4/25/2018 4:14 PM

118

The Facebook alerts/posts were very helpful during the recent rounds of North Easter storms

4/25/2018 3:53 PM

119

I am satisfied.

4/25/2018 11:55 AM

120

Satisfied but would like more info via newsletter format

4/25/2018 11:52 AM

121

Improvement is needed -

4/25/2018 11:06 AM

122

There are only very few instances when information I required from the Township was not
forthcoming in a timely manner.

4/25/2018 8:53 AM

123

I don’t think I ever get any communication from them. On some issues they may intend that. Word
of mouth is too often how I find out about pending important issues

4/25/2018 8:18 AM

124

Improvement and openness is needed but I'm not sure what to suggest

4/25/2018 7:13 AM

125

neither satisfied or dissatisfied

4/25/2018 5:06 AM

126

I am new to the town, so I do not have enough experience yet to determine if the communications
are adequate overall. I was satisfied with the communications provided during emergency events
this winter (nor'easters, eg)

4/24/2018 11:26 PM

127

I think during the storms the township was diligently providing updates via social platforms and
sent information to subscribe to other affliated/relevant pages even when in reactive mode. I think
this may not be the sentiment for other residents who may not use social platforms like me.
Something like the emergency alerting systems (the schools use) should be put in place for future
emergency notifications.

4/24/2018 11:09 PM

128

I would like more emails about events.

4/24/2018 10:34 PM

129

No issues.

4/24/2018 10:14 PM

130

I find them informative

4/24/2018 10:14 PM

131

For now, ok. Could always enhance.

4/24/2018 9:15 PM

132

Nothing stands out as exceptionally bad or good

4/24/2018 8:15 PM

133

they are ok

4/24/2018 7:56 PM

134

There isn’t much communication between the town and residents.

4/24/2018 7:28 PM

135

Only really receive communications during an emergency -eg. the recent storms

4/24/2018 6:10 PM
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136

I don’t keep up with it currently

4/24/2018 5:29 PM

137

They never communicate.

4/24/2018 5:15 PM

138

I get what I need

4/24/2018 5:12 PM

139

Until now I found all that I needed.

4/24/2018 4:17 PM

140

...I cannot tell a lie.

4/24/2018 3:34 PM

141

I really don’t get any communication

4/24/2018 3:22 PM

142

Only updates are in the weekly newspaper.

4/24/2018 3:14 PM

143

I receive few, if any, direct communications from Mendham Twp.

4/24/2018 2:47 PM

144

Dont always know what is going on. I feel that there was a lot of press about disolving the regional
school district with long valley then the information died out and I dont know the status.

4/24/2018 2:44 PM

145

The videos of the town hall meetings and website info provide us with local community news and
upcoming events. The playground info posted to the website allowed us to see the work in
progress.

4/24/2018 2:12 PM

146

I have yet to be in a situation where the communication has been lacking.

4/24/2018 1:38 PM

147

My feeling is between "very satisfied" and "Neither satified nor dissatisfied".

4/24/2018 1:29 PM

148

obvious

4/24/2018 11:14 AM

149

It's not great, but haven't needed much information.

4/24/2018 11:10 AM

150

twn. committee has been secretive in the past

4/24/2018 10:36 AM

151

Seems as though I get the important info

4/24/2018 10:07 AM

152

loop isn't that big

4/24/2018 9:15 AM

153

Info that I need, but not delivered too frequently. Would love to have emergency communications
by email/text like the school provides for snow days.

4/24/2018 9:00 AM

154

I feel like if there are things we should know we either read it in the newspaper, hear it from word of
mouth or through email

4/24/2018 8:57 AM

155

i don't have much need generally

4/24/2018 8:17 AM

156

Unless I search out for information, I do not believe that there is a way for them to bring
information to me.

4/24/2018 8:13 AM

157

Satisfied with info

4/24/2018 7:57 AM

158

You can find procedural info on the website. But the committee seems to do their own thing
without tons of info ahead of the fact.

4/24/2018 7:49 AM

159

I appreciate being alerted to emergencies and issues concerning my neighborhood, zoning issues
for my property.

4/24/2018 7:09 AM

160

If I’m not aware of what is happening via a neighbor, Facebook or School parent, I wouldn’t know
about the latest happenings in town.

4/24/2018 7:05 AM

161

website has much info

4/24/2018 6:56 AM

162

n/a

4/24/2018 4:08 AM

163

Not much info pushed out, but it is there to find

4/23/2018 11:46 PM

164

Seems the only way to know what is really being done in the township for the township is to go to
town hall meetings and from those I’ve talked to that attended the town halls do not get much
insight or progress. Frustrating.

4/23/2018 11:23 PM

165

I don’t use it because the information is hard to find.

4/23/2018 9:30 PM

166

I feel that if I don’t look for specific information I won’t find out about it. Not sure what I am missing.

4/23/2018 9:27 PM

167

there is none

4/23/2018 9:06 PM

168

I get what I need from the emails and web site.

4/23/2018 8:45 PM

169

I don’t get much

4/23/2018 8:43 PM
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170

I believe that the Township Committee has turned a deaf ear to the residents of the Township. Ms.
Duarte has been a breath of fresh air to what has been missing for a while.

4/23/2018 8:12 PM

171

Na

4/23/2018 8:11 PM

172

I think the emails we receive, especially about township events, are very helpful.

4/23/2018 7:32 PM

173

Satisfactory

4/23/2018 7:24 PM

174

Mostly because I have no expectations beyond the emergency notification system.

4/23/2018 6:57 PM

175

I think it’s ok but additional emails or a newsletter might be more informative

4/23/2018 6:53 PM

176

Rarely get any

4/23/2018 6:25 PM

177

it seens to me to be a neutral position. I get the important information when as seek it out

4/23/2018 5:59 PM

178

More with the Township meeting agendas - points of discussion are buried in a 30 page doc. Can
a summary be put in the cover email?

4/23/2018 5:51 PM

179

I expect to go to the web site

4/23/2018 5:48 PM

180

What is sent is sufficient

4/23/2018 5:40 PM

181

Never given it much thought

4/23/2018 5:36 PM

182

I feel well informed

4/23/2018 5:29 PM

183

I currently do not receive any pushed communications, just what I seek out and find from the town
website. If there is a way to opt in to emails, texts, and newsletters, I would like to know more and
opt in.

4/23/2018 5:26 PM

184

Not expecting much

4/23/2018 5:20 PM

185

I already volunteer, so I have an insider point of view.

4/23/2018 5:00 PM

186

Because I am mostly satisfied with the types & frequency of communications from township
government.

4/23/2018 5:00 PM

187

Since moving here almost two years ago I’ve not received any information about where to get
information about town issues, governance, or anything else. Learned about some issues from
newspaper coverage of last election and related town council embarrassments, signed up for
township emails and receive Councilwoman Duarte’s emails about upcoming meetings and issues,
which are helpful, but never even knew about other sources of info. I don’t use Facebook, so that’s
no help.

4/23/2018 4:56 PM

188

We are getting older (85), and no longer as involved or as interested as we used to be. Forgive me
for being honest!

4/23/2018 4:43 PM

189

I could use more information, and I am definitely anti-facebook and don't have the time to attend
the Township Committee mtgs. However, I'm not exactly dissatisfied either, as I'm fairly well
informed

4/23/2018 4:33 PM

190

There is room for improvement

4/23/2018 4:33 PM

191

I feel like I need to seek it out only when needed and I am sure there's a lot we are missing.

4/23/2018 4:21 PM

192

answer speaks for itself

4/23/2018 4:20 PM

193

it's ok. the notices of township meeting agendas are written in a way that you have NO clue what
will be actually talked about at the meeting.

4/23/2018 4:12 PM

194

I get the info I need

4/23/2018 4:03 PM

195

I don't know about the issues that the committee is working on.

4/23/2018 3:53 PM

196

I only recently realized that I could get emails on updates. I feel like other towns do a better job on
Facebook and their websites letting people know happenings.

4/23/2018 3:41 PM

197

I think the website does a pretty decent job of relaying pertinent information that I look for

4/23/2018 3:37 PM

198

I appreciate it when I get them, may not be comprehensive for all that is pertinent to me

4/23/2018 3:18 PM

199

Because I have never received information from them.

4/23/2018 3:15 PM

200

I feel like I am mostly in the know but I guess “you don’t know what you don’t know”

4/23/2018 3:11 PM
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201

it seemed appropriate. I get the info I need if I seek it out.

4/23/2018 3:07 PM

202

I don’t receive many communications or seek information at this time

4/23/2018 2:59 PM

203

i have what I need.

4/23/2018 2:58 PM

204

Don't get that much information on my emails

4/23/2018 2:53 PM

205

Always updated

4/23/2018 2:49 PM

206

I don't receive direct communication from Mendham Township

4/23/2018 2:45 PM

207

Town Hall and officials do a very good job of communicating.

4/23/2018 2:33 PM

208

I don’t get any emails in regard to much

4/23/2018 2:30 PM

209

I can usually find the information I'm looking for, but not always easily

4/23/2018 2:09 PM

210

Satisfied

4/23/2018 2:08 PM

211

IDK

4/23/2018 2:07 PM

212

Look to communicate vision for near and mid term future more effectively

4/23/2018 2:04 PM

213

Honestly, I only said satisfied because I have been getting informative email from Amalia Duarte.
Otherwise, I would have said dissatisfied because I really got nothing.

4/23/2018 2:01 PM

214

Not currently receiving notifications

4/23/2018 1:57 PM

215

Don’t have strong feelings about it.

4/23/2018 1:57 PM

216

Because I did

4/23/2018 1:56 PM

217

Could be more targeted info

4/23/2018 1:53 PM

218

I can access the information I need quickly and easily. I can click and read updates if I am
interested. I most often learn about key topics or decisions by word-of-mouth.

4/23/2018 1:53 PM

219

I don’t have Facebook and the links are always to Facebook.

4/23/2018 1:51 PM

220

I have always been able to obtain the information that I needed.

4/23/2018 1:50 PM

221

Not always sure what information to expect. Information is in different places

4/23/2018 1:48 PM

222

A monthly newsletter would be very nice. Be proactive on giving information to the public. Don't
make us work so hard to find information on your website.

4/23/2018 1:47 PM

223

It's been ok

4/23/2018 1:44 PM

224

I would like more emails but I do like the Facebook updates

4/23/2018 1:43 PM

225

seems acceptable

4/23/2018 1:39 PM

226

Seems fine but could be a little better. Or maybe I just am unaware of some of the resources.

4/23/2018 1:37 PM

227

Emails from Melanie Politti helpful

4/23/2018 1:37 PM

228

Based on use

4/23/2018 1:37 PM

229

Not always informed with town news.

4/23/2018 1:37 PM

230

Just a gut feeling

4/23/2018 1:36 PM

231

I generally try to find the information I need when needed (i.e. storm updates)

4/23/2018 1:36 PM

232

Because I feel like when something is going on of value, I am in the know. Even so, I don't feel
overwhelmed or inundated with info coming from our township...which is good these days.

4/23/2018 1:35 PM

233

Hasn’t been part of my daily routine

4/23/2018 1:34 PM

234

I am able to find most information I need on the current site.

4/23/2018 1:34 PM

235

No way to get information unless you dig for it and know the right places to look. An unofficial
Mendham facebook page SHOULD NOT be the prime source of information!

4/23/2018 1:34 PM

236

No particular reason

4/23/2018 1:33 PM

237

Do a great job

4/23/2018 1:33 PM
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238

I feel more could be communicated

4/23/2018 1:33 PM

239

x

4/23/2018 1:31 PM

240

I can get the information that I need but it is not timely

4/23/2018 1:30 PM

241

Could be more proactive. Township committee needs to better listen to residents on controversial
issues and respond accordingly to represent concerns from residents.

4/23/2018 12:46 PM

242

satisfied

4/23/2018 12:04 PM

243

Would LOVE a weekly or biweekly newsletter that had ALL township happenings. Include library,
recreation, special events, police initiatives etc

4/23/2018 11:59 AM

244

Because that's the answer.

4/23/2018 11:54 AM

245

i am more satisfied since the storm emergency facebook page was created. My old town used
Nixle and it was great to advise of closed roads, detours or accidents

4/23/2018 11:51 AM

246

I dont feel very informed but I know the basics.

4/23/2018 11:45 AM

247

it is a bit random.

4/23/2018 11:19 AM

248

For the most part I get what I need from the regular emails or the web site.

4/23/2018 11:08 AM

249

In emergency situations, we have been kept well informed. Many aspects have been well
circulated. Only some political issues have been kept under the table it seems.

4/23/2018 11:01 AM

250

Not great, not terrible

4/23/2018 10:59 AM

251

Feel well informed most of the time.

4/23/2018 10:57 AM

252

Only rarely receive communications from Mendham Township

4/23/2018 10:46 AM

253

I need to be more proactive with Mendham Township information

4/23/2018 10:45 AM

254

Communication used to be pretty bad years ago. It has improved a lot, but needs to be updated
with the times. This is a wonderful step in the right direction!

4/23/2018 10:37 AM

255

The news always seems to be "after the fact"...like a meeting happened. Rather than..."in 2 weeks
we will be having a township committee meeting on______ come on down"

4/23/2018 10:36 AM

256

Communication could be improved

4/23/2018 10:35 AM

257

The only reliable sources of information are Committeewoman Duarte's newsletters, and
Mendham TV if I want to watch a meeting. The Facebook accounts post irregularly and the Town
rarely sends out other communications. The new emergency system is good though.

4/23/2018 10:27 AM

258

Now that Amalia is on the committee I am getting more information. I had none before she was
voted to the board.

4/23/2018 10:24 AM

259

I have very much appreciated communications related to road closures, communications during
storms, etc.

4/23/2018 10:23 AM

260

I would like to receive Nixle style alerts like other nearby communities. That would cause my
answer to change to Very Satisfied

4/23/2018 10:19 AM

261

Usually good but occasionally info received by rumor.

4/23/2018 10:17 AM

262

This is nonsensical.

4/23/2018 10:16 AM

263

The information is there but it takes work and time to go and find it which most people do not do
unless they have a concern. Only attend township committee meetings when there is something I
am concerned about or have been asked to show support. I found the proceedings to be tedious

4/23/2018 10:05 AM

264

I think they communicate updates well.

4/23/2018 10:05 AM

265

Get all necessary information

4/23/2018 10:04 AM

266

I guess, cause I don't see much coming out

4/23/2018 10:04 AM

267

If I didn't sign up to get emails from "Melanie" I would not be "in the loop". I found out about the
email system by accident. Make it more publicized.

4/23/2018 10:02 AM

268

During outage, info was helpful

4/23/2018 10:02 AM

269

too much secrecy around the TC

4/23/2018 10:00 AM
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270

feel well informed

4/23/2018 9:59 AM

271

I'm satisfied.

4/23/2018 9:59 AM

272

I get the information I need.

4/23/2018 9:53 AM

273

I don't use it very much or receive much of it.

4/23/2018 9:51 AM

274

I get their emails

4/23/2018 9:48 AM

275

I get email from Melani. Somehow each message is sent twice to my inbox.

4/23/2018 9:48 AM

276

Could be better to connect to all areas of governance Also current events and connecting to
activities in township

4/23/2018 9:47 AM

277

because I am

4/23/2018 9:16 AM

278

Seems to lack consistency and doesn't have a consolidated view

4/23/2018 7:53 AM

279

Satisfied

4/23/2018 7:16 AM

280

I don’t receive any communication outside of Mendham Mom’s Facebook page but I never signed
up for additional communication either so that’s my fault

4/23/2018 6:37 AM

281

Generally okay with communication so far but would like more if it was available

4/22/2018 11:08 PM

282

During the last storm/power outage Mendham Boro was constantly updating the community and
Mendham Twp made little attempt to do so. Neil Henry reached out to the Boro everyday.... the
Twp... not so much.

4/22/2018 10:28 PM

283

It's on a regular enough basis (not too often, not too infrequent), and usually to the point.

4/22/2018 9:06 PM

284

I do not receive communications from the district

4/22/2018 8:54 PM

285

New to township

4/22/2018 7:36 PM

286

Sometimes not knowing what is going on is a blessing

4/22/2018 6:45 PM

287

Not a lot of info but not a lot of need

4/22/2018 6:04 PM

288

Information is inconsistently distributed.

4/22/2018 4:54 PM

289

?

4/22/2018 4:33 PM

290

I feel informed but still occasionally miss opportunities I would be interested in due to not seeing it
on Facebook.

4/22/2018 4:01 PM

291

don't always rec emails

4/22/2018 3:31 PM

292

N/A

4/22/2018 1:27 PM

293

It's helpful

4/22/2018 1:01 PM

294

The emails are fine.

4/22/2018 10:48 AM

295

Would like more up to date information pushed electronically.

4/22/2018 9:52 AM

296

Other than the info on the upcoming meetings (agendas), don't get much info

4/22/2018 9:51 AM

297

Would like more information about what goes on at town meeting. Do not have time to look at
Mendham TV.

4/22/2018 9:22 AM

298

While the township committee effects me, I have found in the past that they are not interested in
views that don’t meet their views and seenu to have a personal agenda. Thank God Rick Blood
resigned.

4/22/2018 9:05 AM

299

Gives me up to date info that is relevant and I wouldn’t have known otherwise

4/22/2018 8:36 AM

300

Just beginning to be part of the information loop.

4/22/2018 8:00 AM

301

I usually get emails

4/22/2018 8:00 AM

302

I like the text system that WT and Chester utilize. If Mendham has it they don't utilize it as well.

4/22/2018 7:36 AM

303

See my response above

4/22/2018 7:24 AM

304

I think there is an opportunity to bring the community together more with more effective and
accessible communication.

4/22/2018 7:22 AM
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305

I don’t think there is slot of communication that is sent my way or easy to find.

4/22/2018 6:57 AM

306

Neutral—they are doing an ok job in some areas. Others (budget) appear to take place in a black
hole. Initial storm communications in March was poor. Improved later in the week (after 2nd
storm).

4/22/2018 6:49 AM

307

open communication from town

4/22/2018 3:19 AM

308

I haven't received any communication from.mendham township

4/21/2018 11:05 PM

309

Because I'm satisfied

4/21/2018 10:49 PM

310

Generally know about most happenings in town

4/21/2018 9:55 PM

311

OEM does a great job disseminating info

4/21/2018 9:53 PM

312

The newletter I have received from one of the new members is the first time I have ever received
any "pushed" information. I think there should be a way to sign up for email updates and get
information pushed to us. Everyone is to busy to have to go watch TV, check FB pages, check
web sites, etc.

4/21/2018 9:53 PM

313

They do not get news out

4/21/2018 9:43 PM

314

Communication during the recent storm was abysmal. One had to navigate to the OEM Facebook
page to get information. I expected more from the Township’s Twitter feed. It’s not difficult to
retweet updates from police, the State, neighboring jurisdictions, road closures, etc. Ordinary
methods of communication are not effective during emergencies. You need to figure out what
works for your day to day notifications and what works better in emergencies. There should be a
text notification option for those who want to opt in.

4/21/2018 9:34 PM

315

Don’t receive communications

4/21/2018 9:14 PM

316

I don’t know that I receive any communication from the township except from my property tax bills
and school district mails.

4/21/2018 8:39 PM

317

I feel that with everything there is always room for improvement, but that the township does a
great job getting information out to the residence- especially the township police department
Facebook page

4/21/2018 8:34 PM

318

It can be better but the town is small enough that you can find things if you want but if you are new
to the town it takes years to get informed

4/21/2018 8:33 PM

319

I don’t feel like I get any helpful communications. During the winter storms it was radio silence.

4/21/2018 8:02 PM

320

Aside from the Police and OEM alerts, I don’t hear enough about what is going on.

4/21/2018 7:55 PM

321

Because I don't get very much communication. Could have more when it comes to road
closures/flooding/weather and police activity.

4/21/2018 7:31 PM

322

......

4/21/2018 7:29 PM

323

If I need information I’ll find it. The new Facebook page with updated storm information is nice and
kept residents in the loop.

4/21/2018 7:28 PM

324

Communication has been lacking...

4/21/2018 7:19 PM

325

Because I did. Deal with it. A 3rd grader design these questions?

4/21/2018 7:00 PM

326

I’ve lived in Mendham 20 years. No communication from Township committee regarding finances,
budgets, etc. Its almost a secret society! New member, Amalia Duarte, is first committee member
to knock on my door, have updated Facebook posts and regular open hours. It’s an example of
great “community care”.

4/21/2018 6:26 PM

327

Not a problem.

4/21/2018 6:23 PM

328

I can easily get the info I need if I seek it.

4/21/2018 5:59 PM

329

Easy

4/21/2018 5:50 PM

330

If Amalia didn't send out emails, not sure I'd know what was going on.

4/21/2018 5:20 PM

331

Think it should modernize a bit but

4/21/2018 4:47 PM

332

It is sufficient

4/21/2018 4:00 PM

333

Sometimes good and sometimes not

4/21/2018 3:50 PM
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334

Don’t have opinion

4/21/2018 3:46 PM

335

Did not really think about it either way

4/21/2018 3:03 PM

336

Info shud be consistent and transparent.

4/21/2018 2:59 PM

337

it is fair but much for improved

4/21/2018 2:57 PM

338

They update Facebook pages very frequently with useful information

4/21/2018 2:56 PM

339

Nothing to say

4/21/2018 2:50 PM

340

.

4/21/2018 2:04 PM

341

I think I can generally find the information I need from the sources available.

4/21/2018 2:02 PM

342

Nothing pushed except meeting minutes Do quarterly or monthly newsletters

4/21/2018 1:54 PM

343

Always room for improvement.

4/21/2018 1:40 PM

344

I don't receive updates unless I go to the websites myself.

4/21/2018 1:38 PM

345

I can find the info when I want to and am not inundated with info I am not interested in.

4/21/2018 1:34 PM

346

I use Facebook for all info

4/21/2018 1:30 PM

347

I know what happened to my township in Mendheim.

4/21/2018 1:04 PM

348

Basic

4/21/2018 1:04 PM

349

X

4/21/2018 1:01 PM

350

Doesn’t seem to be the transparency as is touted.

4/21/2018 12:57 PM

351

Don’t always receive emails athough subscribed

4/21/2018 12:47 PM

352

Although the Township-Borough collaboration booklet that is mailed out seems like that that could
be eliminated. Some of the info is not current and most people use email or social media. If you
feel a mailing needs to go out for those that don't use technology, perhaps pull details, more likely
for these individuals, and send a flyer out, in both communities. Both Township & Borough should
work together with their online communication of shared activities. Maybe a collaborative shared
online "Bulletin Board" that would fulfill what the booklet used to do.

4/21/2018 12:18 PM

353

Pretty much, I keep myself informed, but I think the website could be better

4/21/2018 12:09 PM

354

Enough info is there most of the time.

4/21/2018 11:48 AM

355

I’m satisfied

4/21/2018 11:37 AM

356

Don’t use it much

4/21/2018 11:32 AM

357

x

4/21/2018 11:28 AM

358

I guess because I'm not sure if I'm missing out on info about events happening in the Township.

4/21/2018 11:20 AM

359

I thought the Township did a good job with storm communication, and I find the notices of
meetings, along with the attached agenda, to be helpful.

4/21/2018 11:17 AM

360

The only communication I have is the unofficial Facebook pages aside from emergency

4/21/2018 11:03 AM

361

It serves my needs... nothing compelling at this point in our residency in Mendham Township. I
see our need increasing in our second year here.

4/21/2018 10:38 AM

362

The info provided is better than nothing but could be improved.

4/21/2018 10:29 AM

363

I have been very pleased to receive updates from Amalia Duarte as to what is happening in our
town.

4/21/2018 7:48 AM

364

There could be more, but it’s pretty good for a small town.

4/21/2018 7:44 AM

365

Since the November election, I feel that communication has definitely improved! I don't think I
remember being asked for input in town affairs before.

4/21/2018 7:00 AM

366

Notices on from page of website are helpful.

4/21/2018 6:54 AM

367

Not easy to know what is going on in town

4/20/2018 11:15 PM

368

I get email from Amelia Duarte

4/20/2018 10:47 PM
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369

not timely

4/20/2018 10:20 PM

370

I like more information for this end of town

4/20/2018 10:00 PM

371

Some critical meetings are announced at the last minute, some things are listed for debate and
public input but clearly have already been decided, etc. Reports on East sewer plant (Drakewick)
have been few and some factually incorrect, even when "done" (yea!) no one issued a report to
stakeholders who paid for the work. Sad.

4/20/2018 9:30 PM

372

If it wasnt for Oak knoll association we wound not no anything about the town

4/20/2018 9:01 PM

373

Some key information like road closings are not always easy to find

4/20/2018 7:14 PM

374

There is not a lot of info given and often I learn about things last minute. If I want to attend a
committee meeting and it was cancelled that may or may not be on the website. When I was
looking for the girls night out event or info on the playground - finding information was so hard to
find. Events or topics that should have more town input are not publicized until after it happens. All
frustrating.

4/20/2018 6:55 PM

375

Communications are OK--could be better.

4/20/2018 6:41 PM

376

I feel like between all the different sources I can get the information I need.

4/20/2018 6:18 PM

377

I was able to find some good information during the storms.

4/20/2018 5:31 PM

378

Things that occur on regular schedules, like committee meetings, get communicated fine. Things
that aren't on a regular schedule, communication seems haphazard. For example, the recent
storms that took out power, I got my info from Boro Mayor, then 24 hours later Twp Mayor gave
similar update.

4/20/2018 5:29 PM

379

In the past it wasn’t great. I think more of an effort has been made recently. Especially w the police
Dept and OEM

4/20/2018 5:29 PM

380

Could be better. Happy to see Amalia posting things on FB.

4/20/2018 4:50 PM

381

I receive that which I signed up for (alerts). I don't feel I" receive" anything beyond that unless I
look for it.

4/20/2018 4:10 PM

382

I feel informed

4/20/2018 4:04 PM

383

More is better than none

4/20/2018 4:02 PM

384

I am mostly aware of emergency info. Top line reminder of upcoming council meetings would be
good.

4/20/2018 3:33 PM

385

Committee member Duarte has been sending e-mail updates out which are very informative.

4/20/2018 3:23 PM

386

Because I am satisfied.

4/20/2018 3:21 PM

387

Good communication on Facebook page.

4/20/2018 3:16 PM

388

I don't feel strongly one way or the other

4/20/2018 2:57 PM

389

I see it on Facebook but it would be nice to get texts or emails as well.

4/20/2018 2:37 PM

390

Most importantly, Township has been very good about severe weather warnings/road hazards.

4/20/2018 2:25 PM

391

A cohesive communication strategy does not exist.

4/20/2018 2:23 PM

392

I find it difficult to follow the information flow from Township officials to residents without proactive
work on the resdent's part.

4/20/2018 2:12 PM

393

I think they’ve done a good job with communication

4/20/2018 1:58 PM

394

it can always be better.

4/20/2018 1:56 PM

395

would like more analysis of issues like the interpretive statements on ballot questions. Educate the
residents.

4/20/2018 1:49 PM

396

Not horrible but could always be better. Since Amalia Duarte joined the committee I feel that we
have been better informed.

4/20/2018 1:48 PM

397

I don't pay much attention.

4/20/2018 1:46 PM

398

Na

4/20/2018 1:44 PM

399

frequency seems adequate

4/20/2018 1:30 PM
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400

I could probably be More informed- but I don’t use much social media...,and likely won’t in the
future.

4/20/2018 12:53 PM

401

Would like to have Township committee meeting notes sent out just as the agenda is sent.

4/20/2018 12:48 PM

402

Not much info coming

4/20/2018 12:47 PM

403

I get the info I need

4/20/2018 12:36 PM

404

I had 5 choices, the one I chose best matched my thoughts.

4/20/2018 12:31 PM

405

There has been an improvement with the way the Town shares information. Hopefully, it will
continue to improve.

4/20/2018 12:11 PM

406

I feel like there should be a newsletter or a better way for me to get all the information in one
place, that's delivered to my email or mailbox, so I don't have to remember to check the website to
see what's going on

4/20/2018 11:49 AM

407

great updates from one committee member, namely Amalia Duarte. Should also have previously
published news letter

4/20/2018 11:29 AM

408

I don't receive much information from the Twp.

4/20/2018 11:27 AM

409

In the past we hardly ever received anything and I didn’t know what was going on

4/20/2018 11:13 AM

410

it's ok

4/20/2018 11:11 AM

411

Although notices of MTC meetings are good, in past years there’s been little or no
communications, good or bad, from the MTC. Lived through the Drakewick sewer debacle,
unprofessional and unforthcoming from MTC. It’s better, but needs to be better! Be more
accessible. MTC needs to respond to emails from residents.

4/20/2018 11:06 AM

412

Emails arrive regularly enough to feel like I know what is going on

4/20/2018 11:05 AM

413

Efforts are being made but could and should be improved.

4/20/2018 11:00 AM
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